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Abstract 

This study aimed to scrutinize the effect of work-related stress on job performance and 

health of library and information professionals’. The study utilized a survey research approach; 

the participants of this survey were the LIS professionals working in various universities of 

Karachi. They were approached to record their views via a self-developed questionnaire, with a 

response rate of 76%. The collected data was scrutinized using SPSS through various descriptive 

and inferential statistical tests. The outcomes of study affirm that librarians experience a modest 

level of stress and it adversely affects their work performance such as negligence at work, difficulty 

in decision making, fear of failure, and late sittings at the office, but they consider stress did not 

affect their normal routine activities, errors at work, meet work deadlines. Job stress has a strong 

relationship with work performance, which means that academic librarians’ job performance is 

affected by work stress. Work stress has effects on library professionals’ health at a moderate level, 

and found that work stress has a positive relation with health of librarians. The respondents were 

on the same pitch because there is no substantial change found in their opinions with respect to 

their gender and type of institutions. So the study found that work-related stress has effects on 

work performance and library professionals’ psychological and physical health. 
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Introduction 

Academic libraries are under colossal strain to demonstrate that they are an integral part of 

the organization in an era of technological advances and the rising cost of library materials. On the 

other hand, university librarians face many challenges at work that causes stress among them. 

Work-related stress is a physiological, behavioral and mental retort of a worker when feels an 

irregularity between demands and capacity to attain them, which leads to health problems (Ehsan 

& Ali, 2019). Several studies have focused on work-related stress over the years and it is a major 

concern for LIS professionals globally. Work is commonly known as an activity that involves the 

mental and physical effort to achieve a goal or result (Kim & McKenzie, 2014; Schwarz et al., 

2008). More broadly, work is synonymous with the role and includes the social and physical 

aspects of the work environment. People often identify with their job or role and are inspired by 

its individuality or practicality (Karasek et al., 1998). Stress is a word rarely understood and 

discussed; each person has their own meaning. Stress can come from any thought or situation that 

makes you nervous, irritated, or angry. According to Stranks (2005), stress may be defined in 

different ways, such as: a) a general response to the attack, b) an effect that has an impact on 

natural balance, c) a response to environmental change, d) a psychological reaction to the inability 

to manage problems, e) prolonged feeling of anxiety, which eventually leads to illness, f) non-

specific bodily response. The word stress describes how we feel and what is happening around us. 

We may have financial issues, family responsibilities, neighborhood problems, etc. Even minor 

problems like traffic jams, power outages, and internet disruption, can put a bit of pressure on us, 

making our lives more difficult and stressful (Lindström, 2005; Oyewole & Popoola, 2013). 

Taylor (2021) states that the human reaction to stress comprises organized physical 

changes that configure the body for optimal mental management and bodily movement to deal 

with difficulties or overcome danger. He further explained that stress might be instigated by work, 

home, wealth, relationships and an individual's physical or mental well-being. Work-related stress 

is an increasing global concern, impacting not only employee productivity and health but also has 

an impact on organizational performance. People at work worry about several types of things: 

increasing competition, annual assessments, new technologies, pay scale, promotion, outsourcing 

jobs, threats of layoffs, growing demands from employers, office politics, etc. (Devi & Lahkar, 
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2021; Kaur & Kathuria, 2018). Work-related stress is not a syndrome but a state of mind but 

continued and exceeded stress at work can lead to mental and physical illness (Devi & Lahkar, 

2021). This study aimed to examine the extent of work-related stress among LIS professionals and 

its effect on their job performance and health. The research focused on librarians work in various 

government and private universities in Karachi. Endeavors are being made to comprehend what 

are the major difficulties faced by LIS professionals that lead to work-related stress. 

Rationale of the Study 

The general impression of libraries is that they are calm and peaceful places, as is the view 

that librarianship is a low-stress profession (Careercast, 2019). However, like other professions, 

librarians also face difficulties in their workplace, e.g. excessive user expectations, lack of 

resources, working conditions, relationships with colleagues, security and remuneration at work, 

lack of professional growth, rapid technological advances, etc. (Azam, M., & Ahmad, K. , 2023). 

Work-related stress was examined in many studies worldwide but fewer in Pakistan for different 

professions (Ali et al., 2013; Chaudhry, 2012; Warraich et al., 2014). A couple of studies have 

recently been conducted to assess the influence of stress on job performance of LIS professionals 

in Pakistan (Khan et al., 2016; Rizvi & Sehar, 2022; Zaidi et al., 2021). This study steered thorough 

research in Karachi to measure work-related stress of LIS professionals and its effect on their job 

performance and physical well-being. The study would be helpful for library professionals, 

university administration and higher education experts to understand the concern of work-related 

stress between university librarians and find remedy to address this emergent issue. Along these 

lines, the current study was intended to analyze and gauge work-related stress among university 

librarians. This investigation could act as a preliminary study, as it provides data on work-related 

stress variables that implicitly or explicitly influence the work efficiency of LIS professionals 

employed in different public and private sector universities in Karachi.  

Objectives of Research 

This research intends to measure work-related stress and its effects on performance and 

physical health of LIS professionals employed in government and private universities in Karachi. 

Further purposes of present study are mentioned as under: 

• To evaluate degree of work-related stress among LIS professionals 
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• To explore the effects of work-related stress on job performance of LIS professionals  

• To examine the effects of work-related stress on psychological and physical well-being of LIS 

professionals 

Hypotheses of the Study 

H1: Work-related stress significantly impacts the job performance of LIS professionals.  

H2: Work-related stress significantly affects the psychological and physical well-being of LIS 

professionals. 

Ho3: There is no significant difference between the perceptions of LIS professionals about the 

effects of work-related stress on their job performance in connection with their gender and 

institution type. 

Ho4: There is no significant difference between the perceptions of LIS professionals about the 

effects of work-related stress on their psychological and physical well-being in connection with 

their gender and institution type. 

Literature Review 

Libraries assume a crucial role in our society and facilitate access to knowledge and culture 

(Jin et al., 2024). A study by Rafi et al., (2020) produce prospects for education, learning, 

knowledge, wisdom, awareness through different information sources and provide services to their 

patrons. According to Crummett and Perrault (2008), an academic library is an assigned place in 

a higher education institution that comprises print and electronic scholarly resources to support 

academic and research activities. Thanuskodi (2015) characterized the academic library as a place 

connected to the institute of higher education that fulfills two corresponding needs, academics and 

intellectual work. APA (2021) defines stress as a physical and mental reaction to inner and outer 

stressors. It includes changes in an individual's biological makeup, affecting how he feels and acts. 

A study by Lazarus (1966) affirms that stress arises when individuals feels unable to fulfill 

demands and feel insecure about their prosperity. A forerunner in stress research Selye (1980) 

asserts that stress is a rational notion that suffers from a combination of being too familiar and 

slightly realized. Cox (1978) gave a comprehensive meaning of stress and characterizes it as a 

marvel emerging from a correlation between the requests of the individual and their capacity to 

adapt. Any disparity will lead to stress and possible backlash thereafter. Lazarus and Folkman 
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(1984) deliberately emphasize that stress is an unevenness amongst demands and supplies. Palmer 

(1989) comprehensively characterizes the expression stress as a mental, physiological, and social 

reaction by a person when perceive a disparity between the demands placed on them and their 

capacity to meet those prospects, which gradually lead to chronic sickness. The term stress is in 

the sense of a mediational cycle in which stressors activate a tenacity that causes misery if the 

structure fails to meet its demands. Stress is something beyond intense emotional or physiological 

onset and has the potential to cause serious health issues (Linden et al., 2018). Spiers (2007) 

defines stress as a reaction to excessive pressure or constant responsibility when a person feels 

incapable of handling it. By tracing the historical context of the word stress, Rout and Rout (2002) 

discover that it was first utilized in the 17th century to mean difficulty, waterways, misfortune or 

burden, and later, in the 18th and 19th centuries, the word has been used to depict pressure, worry, 

or tough strength. 

Yan and Xie (2016) described work stress as a progression of physical, mental, plus 

behavioral reactions caused by the continuous exposure of individuals in an organization to at least 

one stressor. Salami (2010) viewed perceived work-related stress as a hostile experience or adverse 

feelings, for example, pressure, uneasiness, disappointment, outrage and misery. Malta (2004) 

defines work-related stress as any individual distress caused by incidents or stressful situations 

that a person cannot cope with. Comish et al. (1994) expounded work-related stress as the inability 

to handle work compression because of a gap between an individual's skills and work 

requirements. Stress management is a social skill that can apply to handle stressful situations 

(Hamid & Younus, 2022). It is a physical and mental state that impacts individual's productivity, 

competence, health, and excellence at work. As Cox (1993) indicates, work-related stress is a 

mental condition that results from the individual's view of an irregularity between job requests and 

their capacities to adapt to those. Husna and Ahmad (2022) remarked as work-related stress is a 

psychological condition that can prompt to dysfunctional behavior at work and is the individual’s 

response to an irregularity between work needs and their capacity to adapt. 

Job performance comprehends the overall contributions employees make to an 

organization, which are recognized as a result of their abilities, opportunities and motivation (Dina, 

2016; Warraich et al., 2014). A study was steered by Wood et al. (2020) to analyze burnout of 
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academic librarian working in United States. This large-scale study involved 1628 academic 

librarians, and the results show those academic librarians are usually in a state of burnout. The 

results show that an increasing number of women experience a high level of burnout than their 

male peers. Harwell (2008) observe the effect of chronic stress and burnout in librarians and 

recognized contributing factors and consequences of work-related stress in libraries. The 

investigation also identifies instances of burnout in libraries and suggested strategies to deal with 

burnout. In a recent study researchers Zaidi et al., (2021) analyzed the relationship between 

workplace inspiration, work pressure, and job satisfaction of library professionals employed in 

libraries of public university of Lahore. The study proved positive correlation between workplace 

inspiration and job satisfaction and found that job stress was inversely correlated. Moyosore (2021) 

presented the results of a study that revealed higher work stress among librarians working in public 

higher education institutions, resulting in unsatisfactory quality of work life. Devi and Lahkar 

(2021) conducted a study on job stress and productivity of university library professionals in North 

East India. Outcomes of the study showed that most librarians experience moderate levels of job 

stress and show an adverse relationship between job stress and productivity. (Smith et al., 2020) 

studied that librarians experience work-related stress that leads to an extreme psychological state 

of burnout. The results show that several participants agreed that their work is stressful and that 

stress affects their productivity. Another research examined the association between administrative 

components and fatigue in Swedish public libraries. The results of study showed that 

organizational reasons, workload and communal factors are perceived with more emotional 

fatigue, while organizational factors, community and values are perceived with more skepticism 

(Linden et al., 2018). An inquiry on the effects of stress on work of library professionals in 

Nigerian university libraries by Dina (2016) underlined this issue of job stress among librarians. 

The study revealed that efficiency of university librarians could be affected by work-related stress. 

Another survey showed that the majority of respondents (67.87%) believed that stress does not 

affect work productivity (Lemu, 2007). The study concluded that stress was detrimental to the 

health of librarians and recommended simple and straightforward workflows as a remedy. 
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Research Methodology 

Research methodology is a strategy designed to achieve the specified research answers, as 

indicated, the motivation behind the research is to ensure that the evidence empowers us to respond 

to the underlying inquiry as explicitly as could really be expected (Vaus, 2010). The fundamental 

part of research design is the research approach used to find replies to research queries. The present 

study is quantitative in nature and adopted the survey research method to gather information. 

Survey research provides a numerical representation of patterns, perspectives, or opinions within 

a population by reviewing a sample from that population (Creswell & Creswell, 2018). 

Population of the study 

The study aimed to analyze stress and its effects on the work performance of library 

professionals working at different universities in Karachi. Consequently, the study population 

includes all library professionals (including head librarian, deputy librarian, librarian, assistant 

librarian, library assistant, and so on) working in public and private-sector universities in Karachi. 

This study used the convenience sampling technique for the selection of universities. Out of twelve 

public sector universities, nine universities were selected for this study, three public sector 

universities were excluded from study due to administrative structure and restricted student base. 

In order to balance the sample of the study, equal number of private sector universities of same 

nature were selected. More than eighty library and information science professionals were 

identified as sample size, out of which 56 professionals participated in the study. 

Research Instrument 

Quantitative research collects data using various research tools such as observations, 

surveys, polls, interviews, questionnaires, etc. Questionnaire as defined by Kumar (2014) as an 

inventory of queries that the responses to which are noted down by the respondents. The 

questionnaire is also defined as a tool for getting replies to inquiries by utilizing a structure in 

which the respondent answers (Goode & Hatt, 1952). For this study, a comprehensive survey 

research instrument comprising structured questions was designed to record responses from the 

targeted respondents. The Perceived Stress Scale was initially evolved in 1983 by Sheldon Cohen, 

a researcher who used the PSS-14 to measure respondents’ perceived stress. It is the most generally 

utilized psychosomatic tool to measure stress opinion and is available in three different versions: 
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PSS-14, PSS-10 and PSS-4 (Cohen et al., 1983). The final research instrument was developed 

based on the results of the pilot examination, in which crosschecked questions were initially 

included in the survey to explore potential participants’ misinformation, but were abandoned 

misconstrued by most participants. Responses were measured on a 5-point Likert Scale to capture 

the experiences and behaviors of respondents with work-related stress. Likert Scale is a measuring 

tool, introduced in 1932 by Renis Likert that asks individuals to rank their degree of agreement or 

disagreement with questions that measure their approaches or opinions (Sullivan, 2009). The 

online platform used to host the questionnaire was Google, which offers the service of carrying 

out online surveys and analytical representation of data. A pilot review was undertaken to test the 

validity of the survey and identified quite a few changes in the format of the online questionnaire, 

with some questions being rephrased to remove ambiguity (Ahmad et al., 2019). The reliability of 

research tool is determined by calculating internal consistency of the questionnaire. Inner 

consistency of the research tool was assessed by computing Cronbach’s Alpha values. Which was 

created by Lee Cronbach in 1951 (Cronbach, 1951). Cronbach’s Alpha ranges from 0 to 1, with α 

= 0.7 or greater is considered reasonably reliable. The internal reliability of research tool was 

achieved when Cronbach’s Alpha values of questionnaire were found to be significantly reliable 

(Table 1) and useable in the study. 

Table-1 Data collection instrument reliability test 

Survey Questions 
No. of 

Items 

Cronbach’s Alpha 

Value 

Q.1 What is the existing level of work-related stress? 10 .702 

Q.3 How does work-related stress effect job performance? 10 .934 

Q.4 How does work-related stress impact health? 10 .890 

Data Analysis 

Data was collected using various social media platforms such as WhatsApp, Facebook, 

emails, besides visited some universities to get high response. After data gathering, the next stage 

was data analysis. Data analysis as defined by (Brown, 2019) is the most common way of looking 

at cleaning, changing and visualizing information to find valuable data, draw conclusions and back 

decisions. When information is gathered with the help of research instrument, it is first organized 
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and analyzed to identify any inconsistencies. Data was coded to assign a numerical value for 

analysis and transferred to Microsoft Excel. The organization and analysis of data is performed 

using SPSS software. 

Demographic Outline of the Respondents 

The overall response rate of this study was 70%, higher was from male library 

professionals' side males 31 (55.4%) and females 25(44.6). Mostly 47 (83.9%) earned MLIS/BS-

LIS degrees and 9 (16.1%) MPhil-LIS. The respondents 13 (23.2%) have 1-5 years of working 

experience and also 13 (23.2%) fall in group 6-10 years. 6 (10.7%) respondents have experience 

11-15 years, and 11 (19.7%) fall in group 16-20 years and 13 (23.2%) fall in group 21 years and 

above. The respondents have different designations as 6 (10.7%) Chief Librarians, 10 (17.9%) 

Deputy Librarians, 7 (12.5%) fall in group Librarians and mostly 29 (51.8%) were assistant 

librarians and only 4 (7.1%) belonged to title library assistant. The mostly response rate 33 (58.9%) 

got from public institutions as compare to private 23 (41.1%). 

Level of Work-Related Stress 

To evaluate the degree of work stress amongst LIS professionals, Perceived Stress Scale 

(PSS-10) was included in data collection tool. On PSS-10 scorecard, individuals were approached 

to get responses on a 5-point Likert scale ranging from 1 (never) to 5 (very often). Table 3 

highlighted the main symptoms as identified in the Perceived Stress Scale. A total of ten statements 

were asked of the respondents and they were instructed to record their responses on given scale. 

Mostly 71.4% of respondents responded as sometimes against the statement, how frequently an 

unexpected event upset you? The majority 48.2% respondents chose the options sometime over 

the next two topic statements how often have you felt out of control of the important aspects of 

your life? and how frequently have you experienced nervousness and stress? The next statement 

was how often have you felt assured in your ability to manage your personal problems? 37.5% 

respondents answered never followed by 33.9 almost never. Mostly 41.1% LIS professionals 

selected option sometimes and 35.7% answered almost never on the statement how frequently have 

you felt like things were working out for you? Highest number 51.8% respondents opined as 

sometimes when asked question statement how often have you felt overwhelmed by your 

responsibilities? The 48.2% of library professionals responded as sometimes against the statement 
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how frequently have you managed to control life’s irritations? 44.6% countered as almost never 

against the question statement how often have you felt in control of everything? For the most part, 

64.3% rated as sometimes against the statement how frequently have things beyond your control 

made you angry? 42.9% of respondents replied as sometimes to the question statement how often 

have you felt overwhelmed by difficulties piling up?  

Table-2 Perceptions of LIS professionals about level of work-related stress 

Symptoms Never Almost 

Never 

Some 

Times 

Fairly 

Often 

Very 

Often 

How frequently an unexpected event 

upset you? 

1.8 7.1 71.4 12.5 7.1 

How often have you felt out of control of 

the important aspects of your life? 

3.6 19.6 48.2 19.6 8.9 

How frequently have you experienced 

nervousness and stress? 

3.6 19.6 48.2 25.0 3.6 

*How often have you felt assured in 

your ability to manage your personal 

problems? 

37.5 33.9 19.6 8.9 0 

*How frequently have you felt like 

things were working out for you? 
7.1 35.7 41.1 12.5 3.6 

How often have you felt overwhelmed 

by your responsibilities? 
7.1 21.4 51.8 17.9 1.8 

*How frequently have you managed to 

control life’s irritations? 
12.5 33.9 48.2 1.8 3.6 

*How often have you felt in control of 

everything? 
3.6 44.6 26.8 16.1 8.9 

How frequently have things beyond your 

control made you angry?  
3.6 7.1 64.3 16.1 8.9 

How often have you felt overwhelmed 

by difficulties piling up? 
12.5 30.4 42.9 8.9 5.4 

*Positive question where weights were reversed for the purpose of score calculations 
1=Never, 2=Almost Never, 3=Some Times, 4=Fairly Often, and 5=Very Often 

 

Effects of Work-Related Stress on Job Performance  

Table 3 shows the effects of work-related stress on job performance of LIS professionals 

employed at various universities in Karachi. The participants’ opinions were recorded by asking 

ten statements, the first one was unable to perform my duties normally 37.5% of participants 

disagreed, 17.9% strongly disagreed. The next statement was afraid of failure due to stress at work, 

participants differ from this statement that work-related stress causes afraid of failure among LIS 
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professionals 42.9% disagreed, 10.7% strongly disagreed. Then asked about neglect some tasks 

due to work overload respondents 32.1% agreed, 25% neither agreed nor disagreed, admits that 

some tasks are neglected due to excess work. When asked about late sittings then majority 30.4% 

disagreed, 21.4% strongly disagreed, did not agree that late sitting is a significant factor that can 

affect their job performance. The next statement was about absence from work due to stress, 

librarians 46.4% disagreed, 19.6% neither agreed nor disagreed, have a mixed response on this 

statement. As with the following statement about increase probability of errors in work 

participants gave a mixed response 44.6% disagreed, 23.2% neither agreed nor disagreed and 

21.4% agreed. When asked about difficult to meet deadlines, a number of participants 53.6% 

disagreed showing their dissent that it has little impact on their job performance. The next question 

about lose interest/faith in work, respondents again differ 51.8% disagreed, 16.1% strongly 

disagreed. When asked about difficulty in decision making due to stress, participants gave a mixed 

response 32.1% disagreed, 26.8% neither agreed nor disagreed and 23.2% agreed. The last 

statement was about avoiding responsibility, and participants were in a mixed view over this 

statement 35.7% disagreed, 25% strongly disagreed and 23.2% neither agreed nor disagreed. 

Table-3: Perceptions of LIS professionals about work-related stress on job performance 

Symptoms 
Strongly 

Disagree 
Disagree 

Neither Agree nor 

Disagree 
Agree 

Strongly 

Agree 
Unable to perform my duties 

normally 
17.9 37.5 25.0 16.1 3.6 

Afraid of failure due to stress at 

work 
10.7 42.9 10.7 32.1 3.6 

Neglect some task due to work 

overload 
10.7 25.0 25.0 32.1 7.1 

Late sittings 21.4 30.4 21.4 21.4 5.4 
Absence from work due to stress 19.6 46.4 26.8 3.6 3.6 
Increase probability of errors in 

work 
5.4 44.6 23.2 21.4 5.4 

Difficult to meet deadlines 7.1 53.6 17.9 16.1 5.4 
Lose interest/faith in work 16.1 51.8 14.3 12.5 5.4 
Difficulty in decision making due 

to stress 
10.7 32.1 26.8 23.2 7.1 

Avoiding responsibility 25.0 35.7 23.2 10.7 5.4 

1=Strongly Disagree, 2=Disagree, 3=Neither Agree nor Disagree, 4=Agree, and 5=Strongly 

Agree 
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Effects of Work-Related Stress on Health 

Table 4 revealed the impact of work related stress on health of LIS professionals working 

in various higher education institutions in Karachi. Respondents 28.6% agreed and 12.5% strongly 

agreed that they feel nervous/upset, so the results indicated that some participants experience 

anxiety and tension in the workplace. The second statement was about whether they feel 

frustration/depression at work, 30.4% of the respondents agreed and 10.7% strongly agreed that 

they feel unhappy and frustrated at work. 37.5% library professionals agreed that they overreact 

to situations in some cases and it is due to work-related stress.  

When asked about forgot important things/occasions, respondents have a mixed opinion 

33.9% disagreed, 23.2% neither agreed nor disagreed and 28.6% agreed. The next statement was 

if they experienced disturbed work-life balance, the majority of respondents 48.2% disagreed that 

work-related stress affects their home life. The health issues such as headache, back/neck pain, 

blood pressure, the results indicated that respondents have health problems due to stress at work, 

28.6% neither agreed nor disagreed, 28.6% agreed and 14.3% strongly agreed. The next statement 

was about eating habits, loss of appetite/overeating, results showed mixed opinions 37.5 disagreed, 

25% neither agreed nor disagreed and 26.8% agreed. When obtained opinions about increased 

caffeine/nicotine consumption, the majority of respondents 41.1% disagreed and 16.1% strongly 

disagreed. When respondents were asked if they had experienced, weigh gain or loss, the results 

showed that they disagreed that stress affected their body weight 37.5% disagreed. The last 

statement was about sleeplessness, the respondents had mixed opinions 23.2% neither agreed nor 

disagreed, 30.4% agreed on stress-related insomnia.  

Table-4: Perceptions of LIS professionals about work-related stress on health 

Symptoms 
Strongly 

Disagree 
Disagree 

Neither 

Agree 

nor 

Disagree 

Agree 
Strongly 

Agree 

Feel nervous/upset 10.7 25.0 23.2 28.6 12.5 

Frustration/depression 8.9 25.0 25.0 30.4 10.7 

Overreact to situations 7.1 25.0 21.4 37.5 8.9 

Forgot important things/ 

occasions 

7.1 33.9 23.2 28.6 7.1 

Disturbed work-life 

balance 

3.6 48.2 16.1 21.4 10.7 
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Headache, back/neck 

pains, blood pressure 

8.9 19.6 28.6 28.6 14.3 

Loss of 

appetite/overeating 

5.4 37.5 25.0 26.8 5.4 

Increased caffeine/ 

nicotine consumption 

16.1 41.1 14.3 25.0 3.6 

Weight gain or loss 7.1 37.5 25.0 23.2 7.1 

Sleeplessness 12.5 26.8 23.2 30.4 7.1 

1=Strongly Disagree, 2=Disagree, 3=Neither Agree nor Disagree, 4=Agree, and 5=Strongly 

Agree 

Relation between Work-Related Stress and Job Performance 

Table 5 describes the results of Pearson’s correlation test between work-related stress job 

performance of LIS professionals. The outcomes showed that stress has a strong relationship 

(.673), which means that job performance of academic librarians is affected by work stress. 

Table-5 Correlation between work-related stress and job performance 

  
Work-Related 

Stress 
Job Performance 

Work-Related Stress Pearson Correlation 1 .191 

 Sig, (2-tailed)  .158 

 N 56 56 

Job Performance Pearson Correlation .191 1 

 Sig, (2-tailed) .158  

 N 56 56 

**. Correlation is significant at the 0.01 level (2-tailed) 

Relation between Work-Related Stress and Health 

Table 6 outlines the relationship between work-related stress and health of LIS 

professionals. The results indicated that work stress has a positive relationship (.398), which means 

that library professionals may face health problems due to work-related stress. 

Table-6 Pearson’s Correlation between causes of work-related stress and impact on health 

 Work-Related 

Stress 

Job Satisfaction 

Work-Related Stress Pearson Correlation 1 .187 

 Sig, (2-tailed)  .168 

 N 56 56 

Health Pearson Correlation .187 1 

 Sig, (2-tailed) .168  

 N 56 56 
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**. Correlation is significant at the 0.01 level (2-tailed) 

Difference in Perceptions about the Effects of Work-Related Stress on job performance 

with Regard to Gender 

The Table 7 reported that not a remarkable difference found between the mean values of 

males (M= 2.4677, SD=.77519) and females (M=2.7720, SD=.77164); t (56) = -1.463, p = 0.149. 

So P-value is greater than the standard value .05, thus establishing that no significant difference 

existed between the groups of male and female participants’ perceptions regarding the 

effectiveness of work-related stress on job performance. 

Table-7 Difference in perceptions about the effects of work-related stress on job performance 

with regard to gender 

Gender  N Mean Std. Deviation t Sig. 

Male  31 2.4677 .77519 -1.463 .149 

Female  25 2.7720 .77164   

*Note. Significant at ≤ .05 

Difference in Perceptions about the Effects of Work-Related Stress on Job Performance with 

Regard to Type of Institutions 

The statistical results indicated the respondents from public institutions (M=2.5788, 

SD=.77812) and private (M=2.6391, SD=0.80269); t (56) = -.282, p = .779 are on the same pitch. 

The views of both groups of the participants are same regarding the effects of work-related stress 

on job performance as revealed in the Table 8. 

Table-8 Difference in perceptions about the effects of work-related stress on job 

performance with regard to type of institutions 

Institution  N Mean Std. Deviation t Sig. 

Public  33 2.5788 .77812 -.282 .779 

Private  23 2.6391 .80269   

*Note. Significant at ≤ .05  

Difference in Perceptions about the Effects of Work-Related Stress on Health with Regard 

to Gender 

The Table 9 revealed the means values in terms of males (M= 2.8355, SD=.77784) and 

females (M=3.1160, SD=.89660); t (56) = -1.253, p = .216. The P-value is greater than .05 so it 
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was proved that there was no significant difference existed between the perceptions of male and 

female participants regarding the effectiveness of work-related stress on health. 

Table-9 Difference in perceptions about the effects of work-related stress on health with 

regard to gender 

Gender  N Mean Std. Deviation t Sig. 

Male  31 2.8355 .77784 -1.253 .216 

Female  25 3.1160 .89660   

*Note. Significant at ≤ .05 

Difference in Perceptions about the Effects of Work-Related Stress on Health with Regard 

to Type of Institutions 

To investigate whether significant difference exists in the perceptions of respondents from 

various private and public institutions. The results of Table 10 indicated that respondents from 

public (M=3.0576, SD=.86170) and private institutions (M=2.8217, SD=0. 79827); t (56) = 1.038, 

p = .304; there were no statistically significant differences. So it was proved that librarians from a 

variety of institutions public and private are on the same pitch regarding the effectiveness of work-

related stress on health. 

Table-10 Difference in perceptions about the effects of work-related stress on health with 

regard to type of institutions 

Institution  N Mean Std. Deviation t Sig. 

Public  33 3.0576 .86170 1.038 .304 

Private  23 2.8217 .79827   

 

Discussion 

LIS professionals working in higher education institutions play an essential role in 

achieving organizational learning and research objectives, and they strive to provide informational 

support to students, teachers and researchers (Ahmad et al., 2020). Stress is identified as a serious 

problem for university librarians’ well-being, performance and also badly damages their physical 

and psychological health (Dina, 2016). Recent studies have found that work-related stress is 

increasingly common among academic staff, affecting their productivity and health (Hayes et al., 

2021; Wood et al., 2020). The results of the present study indicated that library professionals 

experience moderate levels of work-related stress and it has significant effect on job performance, 
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these outcomes as in-line with the studies (Devi & Lahkar, 2021; Mahanta, 2015; Wijetunge, 

2012). The present study outcomes are consistent with the examination by Moyosore (2021) which 

measured job stress levels among public tertiary institutions and found that librarians experience 

high work-related stress levels, resulting in poor performance. A study by Cameron et al. (2021) 

shows that lack of support, work-life balance and workload contribute to high-stress levels among 

tenure-track academic librarians. People do not handle stress well, and prolonged work-related 

stress can result in fatigue and exhaustion. The study shows that work-related stress affects the 

productivity of librarians working at public and private universities in Karachi. 

H1: Work-related stress significantly impacts the job performance of LIS professionals, is 

accepted. Some critical factors that affect performance, as highlighted in the study, include 

abandonment of tasks due to work overload, difficulty making decisions, risk of making mistakes, 

fear of failure and staying late at the office. The findings are supported as the stress of university 

library professionals’ results depicted by Dina (2016) negatively affects the quality or performance 

of work. A research (Smith et al., 2020) also confirms the outcomes of this study, which shows 

that most participants believe that their work-related stress affects their productivity. Devi and 

Lahkar (2021) found that a large number of librarians working in university libraries in northeast 

India experience moderate levels of work-related stress. The present study found significant 

relationships between work stress and job performance these results endorsed previous studies 

which also have the same outcomes (Devi & Lahkar, 2021; Dina, 2016; Moyosore, 2021; Warraich 

et al., 2014; Zaidi et al., 2021). 

  H2: Work-related stress significantly affects the psychological and physical well-being of 

LIS professionals, is also accepted because study proved that librarians working in different 

universities of Karachi also experience the effects of job stress on their physiological and mental 

health. The present study discovered a positive relation between work stress and the health of 

library professionals, this means job stress has effects on employees’ health, in various studies 

same results were presented (Linden et al., 2018; Smith et al., 2020). It has been shown in several 

studies that stress is detrimental to the worker’s health (Islam et al., 2012). The results also revealed 

that work-related stress affected the health of library professionals, as they felt 

frustration/depression, overreact to situations, headaches, back/neck pains, blood pressure, felt 
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sleeplessness, whereas they did not feel an effect on work-life balance, increased in 

caffeine/nicotine consumption, weight gain or loss. Furthermore, the study also showed that long-

term work-related stress leads to decreased job performance and affects university librarians' 

psychological and physiological health. 

Ho3: There is no significant difference between the perceptions of LIS professionals about 

the effects of work-related stress on their job performance in connection with their gender and 

institution type. 

Ho4: There is no significant difference between the perceptions of LIS professionals about 

the effects of work-related stress on their psychological and physical well-being in connection with 

their gender and institution type. 

The hypotheses 3rd and forth one are accepted because male and female librarians viewed 

in the same tone there is no difference found between the means of male and female respondents 

and also from the library professionals belonging to private and public sector universities these 

results endorsed the studies’ findings (Devi & Lahkar, 2021; Kaur & Kathuria, 2018; Rizvi & 

Sehar, 2022). 

The outcomes of this research are supposed to help universities, students, librarians, data 

scientists and policymakers tackle work-related stress. The study highlighted the major symptoms 

of work-related stress on library professionals, such as headache, muscle pain, blood pressure, 

overreaction to the situation, frustration, depression, nervousness, memory loss, sleep disorder, 

etc. The results are in accordance with the study by Farler and Broady Preston (2012) that 

identified health problems among library staff in a College of Higher Education, that is, eating, 

drinking, sleep disturbances, fatigue, etc. Dina (2016) also found that mental health of librarians 

is affected by work-related stress, leading to fatigue and absenteeism.  

Conclusion 

Work-related stress is a multifaceted problem triggered by many internal and external 

factors. The study was perceived by library professionals working in public and private universities 

in Karachi. The results affirm that library staff experience difficulty in decision making, fear of 

failure, and late sittings at the office, but they consider stress did not affect their normal routine 

activities, errors at work, meet work deadlines. Study concluded that work stress has effects on 
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library professionals’ health and job performance. The outcomes of this investigation are supposed 

to help universities, students, librarians, data scientists and policy makers to tackle the issue of 

work-related stress. 

Recommendations 

Based on the research outcomes, following measures may be implemented to comfort 

universities and their administrations to condense work-related stress in university libraries: 

• The first and most crucial step is to raise awareness of work-related stress among all 

stakeholders. University management must analyze the workload and find possible 

stressors associated with working in university libraries. The goal should be solely to build 

trust in the workforce and improve the overall productivity of university libraries. 

• The distribution of work should be fair and based on the skill set of library staff.  

• To improve the efficiency of library staff, a rotation policy should be implemented to 

ensure equal opportunity for all library staff. 

• Appropriate recognition of work motivates employees, reduces stress and enhances 

productivity it can be quickly done through a letter of appreciation or a friendly get-

together  
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